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About Vista iQ

• The Vista iQ is a safe, fast, and highly accurate AI -driven, non -invasive 
screening tool based on revolutionary Heat Diffusion Imaging (HDI) 
technology and cloud -based analysis.

• The device is designed to examine palpable canine dermal and 
subcutaneous masses and assist veterinary professionals in differentiating 
between benign masses and those requiring further investigation.
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Masses Suitable for Scanning
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Contraindications

Do Not Scan the Following:

• Lymph nodes

• Testicular masses

• Mammary glands

• Facial masses

• Footpads and phalanx regions

• Ulcerated, secreting, or inflamed masses

Important:  Scanning contraindicated areas may 

produce inaccurate results and should be avoided.

Approved Clinical Applications

Mass Characteristics

• Epidermal masses:  Surface -level skin growths

• Dermal masses:  Within the skin layers

• Subcutaneous masses:  Below the skin surface

Location Guidelines

• Head, body, limbs, and tail regions

• Minimum diameter: >0.5 cm

• Depth: Palpable masses only



Packaging and Labels

• Package Label - The device package includes the labelling with the device 
serial number (SN), handling instructions, and safety warnings.

55

Package Label

REV: 0.1

96 Ramatayim road, Hod Hasharon, Israel

VIQXXXXXX

VIQ

FCC ID: 2ABCB-RPICM4



Packaging and Labels
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On the back of the Vista iQ device, you will find two labels: the Scanner Label and the Risk Group 2 Label.

These labels include the device serial number (SN), handling instructions, and safety warnings.
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Packaging and Labels
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The docking station label attached to the recessed area. Refer to this label for the docking station serial number, 

regulatory markings, and power specifications.
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Docking Station Label
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96 Ramatayim road, Hod Hasharon, Israel

Rev: A

VIQDOCK

Docking Station (Upright View) Docking Station (Bottom View)



New Example for Product Sticker
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ֵ

96 Ramatayim road, Hod Hasharon, Israel

VIQXXXXXX

YYWWBXXXXA

FCC ID: 2ABCB-RPI4B

Gen 2

0
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Read this manual before use

Manufacturer

Type BF Applied Part

Consult instruction for use

Serial Number

Fragile, handle with care

Risk Group 2 IEC 60601-2-57

Humidity Limitation

Label Symbols
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Atmospheric Pressure Limit

Keep Away from Direct Sunlight

Keep Away from Direct rain

Type BF Applied Part

Catalogue Number

CE Mark

Do Not Dispose with General 
Household Garbage

Temperature Limits

  LASER RADIATION –  DO NOT STARE INTO BEAM 
CLASS ?? LASER PRODUCT

Wavelength: 450 nm
Maximum Output Power: <?? mW]
Complies with IEC 60825 -1:2014



Inside the Box

Docking Charging Station

Secure charging station for 

the scanner with connection 

port for AC adapter

Medical Grade Power Adapter

60W Desk MEDICAL C14 Out

(15V/4A W: 11x5.5x2.1 mm)

Changeable Spacer Heads

Two spacer attachments for 

optimal positioning during 

scanning procedures:

• Large: 60mm by 40mm
• Small: 40mm by 20mm 

Vista iQ Scanner

Main scanning device with 

integrated LED heating system and 

camera for Heat Diffusion Imaging



Charger and Power Supply Overview
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The docking station serves as both a holder  and charger  for the Vista iQ Gen 2 scanner. Connect the power adapter to the dock using 

the provided AC cable. Charge the Visa iQ for at least 30 min, before starting to use the device. The scanner automatically e nters charging mode

when docked properly and power is connected.

Please see below the scanner Behavior matrix to understand the device functionality condition with the charger status:

Important:  Always return the scanner to the docking station after each use to ensure it remains fully charged and ready for operation.

Scanner Status What’s Happening
Can I 
Scan?

What I’ll See / What the Scanner Does

Charging mode
Scanner is docked and Power 
Connected. Battery is Charged and 
device is ready for use

Yes Device is charging . Indication LEDs show white pulsing. 

Idle docked
Scanner is in the dock, but the dock is 
not connected to electricity. 

Yes Indication LEDs are off, meaning it’s not charging .

Critical Battery mode, 
battery < 10%

Battery extremely low
No

Indication LEDs flash red rapidly . You must dock the 
scanner to recharge.



Getting Started
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Initial Setup Instructions

Unpack and Position Components

Remove the Vista iQ Scanner and Docking Station from the 

packaging. Place the scanner securely inside the Docking Station, 

ensuring proper alignment with the charging contacts.

Connect Power Supply

Connect the AC cable to the Docking Station. Plug the AC cable 

into a grounded power outlet that meets the electrical 

specifications (100 -240 VAC~, 50/60Hz).
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Charge the Device

Allow the Vista iQ to charge for the recommended duration until 

fully charged. The indicator LEDs will display the charging status. 

Ensure the device is fully charged before first use.

04

Power On and Connect

Press the on/off button once to turn on the Vista iQ device. When the 

device is ready for use and fully charged, the indicator LEDs will show the 

ready status. You can now connect the scanner to your tablet or external 

device following the operation instructions in the operational manual.

01 02
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General Safety

• The Vista iQ system is used exclusively for veterinary clinical teams and is not intended for use in humans .

• Read this manual carefully before using the Vista iQ system.

• The Vista iQ system shall only be used by staff trained by HT Vet or authorized distributor to avoid improper use.

• No modifications of this equipment are permitted.

Electrical Safety

• To avoid the risk of electric shock, this equipment must only be connected to a supply mains with protective earth.

• Use ONLY the AC/DC Power Supplier provided with the Vista iQ system ( MeanWell  NGE65I15 -P1J) . Input voltage  and frequency rating: 100 -

240 VAC~, 50/60Hz.

• Device rating: 15Vdc, 4A maximum.
• Operate the system where electricity is accessible.

Operational Safety

• Avoid testing prominent protruding epidermal masses with a height of 3 cm or more above tissue level.

• The Vista iQ system uses an LED light (wavelength: 460 nm) to heat the tissue. DO NOT stare into the LED beam  or use any optical

 devices to inspect the beam.

• DO NOT use the unit near flammable anesthetics or other flammable substances.

Warnings
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Caution (1)
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Equipment Protection Guidelines

A caution symbol indicates precaution is required to prevent any damage to the system.

Cleaning and Service Precautions

• DO NOT clean, service, or maintain the Vista iQ system while it is in use. Turn off the system and disconnect cables and acce sso ries prior to cleaning.

• Do not wipe the lens of the camera.

• Avoid any moisture near the electronic connectors to prevent possible short -circuits or corrosion.

• DO NOT soak any of the system parts in disinfectant solution or in an ultrasonic bath.

• All other maintenance and repairs must be done by HT Vet authorized representatives.

Storage and Battery Care

• To protect the battery's lifespan, avoid storing the device in cold environments for long periods of time.

• Store the system and components in a clean and safe location.



Caution (2)
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Equipment Protection Guidelines

Disinfection Protocol

The Vista iQ system does not contain any sterilizable parts. Users are instructed to properly clean and 

disinfect the Vista iQ proximal end of the scanner after each scan. Cleaning and disinfecting are performed 

by gently rubbing with a clean cloth soaked with an appropriate biocidal cleaner and disinfection wipes 

(e.g., VIROSOLVE) for 15 seconds.

Laser Safety Warning

- The Vista iQ Gen 2 device includes a 450 nm visible laser.

- Do not look directly into the laser beam or view it through optical instruments.

- Avoid pointing the laser toward eyes or reflective surfaces.

- Use only by trained veterinary professionals.

- This device complies with laser safety requirements per IEC 60825 -1.



Equipment Protection Guidelines

Water and Moisture Protection

• The Vista iQ is NOT water resistant . Avoid water, rain, or sweat from infiltrating into the system.

• DO NOT  submerge the system or any of its components in water.

Handling and Storage

• DO NOT attempt to open, disassemble, repair, modify, or adjust the Vista iQ system by yourself. It may cause accidents, damag e the system, cause 

inaccurate measurements, and void the user warranty.

• DO NOT drop the unit on the floor or subject it to extreme temperatures, high humidity, direct sunlight, dust, or chemicals. Thi s may damage the system.

• Do not touch the cameras, lenses, or LEDs.

• Store the system and the components in a clean and safe location.

Important:  Changes or modifications not approved by the manufacturer will void the user warranty. Always contact HT Vet or authorized se rvice 

representatives for repairs or technical support.

Cleaning and Disinfecting
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Operating, Storage and Transportation 
Conditions
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Proper environmental conditions ensure optimal device performance and longevity. Always maintain the Vista iQ  within these specified 

parameters during operation, storage, and transport.

Operating Conditions

Temperature:  0° to 30 °C (32 ° to 86 °F)

Relative Humidity:  15% to 85% RH

Atmospheric Pressure:  70kPa to 106kPa

Storage & Transportation

Temperature:  -5° to 55 °C (23 ° to 131 °F)

Relative Humidity:  15% to 85% RH

Atmospheric Pressure:  70kPa to 106kPa

Important Note:  If the device does not respond for more than a few seconds, press the power button to reset 

and continue proper operation.

Do Not Dispose With General Household Garbage  — Follow proper electronic waste disposal procedures



Device Operation
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Power Button

Indication LEDs

Docking Station

Press  the power button to turn the device on or 

off. The indicator LEDs will illuminate when the 

device is powered on and operational.

Status lights provide real -time feedback on 

device connectivity, battery level, and 

operational status.

Secure the device in the docking station when 

not in use to maintain battery charge and 

ensure stability.

Power Button

Indication LEDs

Docking station



Power Button

LED indicators

Scan Button

Optic Camera

Thermal Camera

Ligh SourcesHeating LEDs

Laser Grids



Device Operation- Indicator LEDs – Status guide

Indication LEDs

Trigger/ Action LED Feedback App Feedback Vibration

Scanner docked & charging White pulsing “Scanner is docked and charging” No

Fully charged White solid “Scanner fully charged”
No

Scanner picked up / app 
activation

Green pulsing “Preparing for scan”
No

Scan ready
Green solid “Ready to scan” Single short pulse

Scan started
White circular progress fill “Scanning…” Two short pulses

Scan completed
3 white flashes “Scan completed successfully” Long + short pulse

Scan failure (movement/fur)
Orange flashing “Error –  see description” 3 short pulses

5 min inactivity (out of dock)
Orange slow pulsing “Please dock the scanner”

No

Battery < 20 % Red pulsing (fade) “Low battery. Please dock.”
No

Critical battery / no power Red rapid flash
“Dock not powered –  charge 
required”

No

System check initiated
Orange pulsing “Performing system check” 1 long pulse

Missed system check
Orange flashing → Red flashes

“Warning: system check missed” / 
“Critical: scan disabled”

No

21



Electromagnetic Compatibility
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Test result Class/ Severity level Standard Test

Emission (IEC 60601 -1-2 SECTION 7.1& 7.2 & IEC 60601 -2-57 section 201.17

Complies Group 1 class A 230 VAC, 120 vac mains CISPR 11 Conducted emission Freq. range: 150 kHz - 
30 MHz

Complies Group 1 class A CISPR 11 Radiated emission Freq. Range: 30-1000 
MHz

Exempted Test is not applicable ( refer to section 6.3 ) IEC 61000 -3-2 Harmonic current emission test

Complies 230 VAC mains IEC 61000 -3-3 Voltage changes, Voltage fluctuations and 
Flicker test



Electromagnetic Compatibility

23

Test result Class/ Severity level Standard Test

Immunity (IEC 60601 -1-2 SECTION 8.9 & 8.10 & IEC 60601 -2-57 SECTION 201.17

Complies kV contact discharges & 15 kV
air discharges

IEC 61000 -4-2 Immunity from Electrostatic discharge 
(ESD)

Complies V/m; 80 MHz ÷ 2.7 GHz, 80% 
AM, 1 kHz

IEC 61000 -4-3 Immunity from radiated electromagnetic 
fields

Complies List of frequencies,
from 9 V/m up to 28 V/m,
PM ( 18 Hz or 217 Hz), FM 1 kHz

IEC 61000 -4-3 Immunity from Proximity field from 
wireless communications equipment

Complies kV on AC mains
Tr/ Th –  5/50 ns, 100 kHz

IEC 61000 -4-4 Immunity from Electrical Fast transient 
(EFT)

Complies 3.0 , 6.0 VRMS on
230 VAC mains, Scanner cable;
0.15 ÷ 80 MHz, 80% AM 1 kHz

IEC 61000 -4-5 Immunity from Surge



Electromagnetic Compatibility
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Test result Class/ Severity level Standard Test

Immunity (IEC 60601 -1-2 SECTION 8.9 & 8.10 & IEC 60601 -2-57 SECTION 201.17

Complies 3.0, 6.0 VRMS on
230 VAC mains, Scanner cable;
0.15 ÷ 80 MHz, 80% AM 1 kHz

IEC 61000 -4-6 Immunity from conducted
disturbances induced by
radio -frequency fields

Complies 30 A/m @ 50 / 60Hz IEC 61000 -4-8 Immunity from power

Complies On 120 VAC, 230 VAC mains:
0% - 10msec, 0% - 20msec
70% - 500 msec, 0% - 5sec

IEC 61000 -4-11 Immunity from voltage dips, short 
interruptions and voltage variations

2. There were no deviations from the standard.



To ensure the responsible and environmentally -friendly disposal of waste products, residues, and the equipment itself, please fo llow the 

instructions below:

1. At the end of their expected service life, medical equipment and accessories should not be disposed of in regular household w ast e.

2. Before disposing of any waste products or residues, ensure all components and cables are separated.

3. Consider the following disposal options based on local regulations and available resources:

Recycling : Look for authorized recycling centers or facilities that specialize in electronic equipment recycling. These facilities can  sa fely 

handle the

dismantling and recycling of components.

Contact manufacturer or supplier . They will provide specific instructions or collection points for returning the equipment.

4. Compliance with Local Regulations: Always comply with local laws, regulation

Instructions for Proper Disposal at the 
End of Expected Service Life
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Instructions for Proper Disposal at 
the End of Expected Service Life

To ensure the responsible and environmentally -friendly disposal of waste products, residues, and the 
equipment itself, please follow the instructions below:

1. At the end of their expected service life, medical equipment and accessories should not be disposed of in 
regular household waste.

2. Before disposing of any waste products or residues, ensure all components and cables are separated.

3. Consider the following disposal options based on local regulations and available resources:

Recycling: Look for authorized recycling centres or facilities that specialize in electronic equipment recycling. 
These facilities can safely handle the dismantling and recycling of components. Contact manufacturer or 
supplier. They will provide specific instructions or collection points for returning the equipment.

4. Compliance with Local Regulations: Always comply with local laws, regulations, and guidelines regarding 
the environment. 
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Contact & Support

HTVET Support:

Email: support@htbioimaging.com

support line: +972 502961946 

HT Vista Ltd.

HTVET UK -based company

37 Broadhurst Gardens

London

NW6 3 QT

United Kingdom

UK Support Line: + 44 20 3996 1595 

HT Vista Inc.

HTVET US - based company

473 Mundet  Place

Hillside, NJ

New Jersey, 07205

United States

US Support Line: + 1 646 847 1057
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For detailed instructions on 
operating the VISTA iQ, please refer 
to the VISTA iQ User Manual.

mailto:support@htbioimaging.com
tel:+972502961946
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