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About

The HT Vista is a safe, fast, and highly accurate AI-driven, non- invasive screening tool based 

on the revolutionary Heat Diffusion Imaging (HDI) technology and cloud-based analysis. The 

HT Vista is designed to examine palpable canine dermal and subcutaneous masses and 

assist in differentiating between benign masses and those requiring further investigation. 
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Masses Suitable for Scanning
Palpable cutaneous and subcutaneous masses in dogs

• Epidermal

• Dermal

• Subcutaneous

• Head, body, limbs and tail

• >0.5 cm diameter

• Depth: palpable masses 

Currently, we recommend avoiding using the HT Vista system in the following cases:

• Lymph nodes

• Facial masses

• Testicular masses

• Footpads & phalanx

• Mammary glands

• Ulcerated, secreting 
or inflamed masses
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Inside the Box
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Getting Started
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1. Remove the HT Vista control unit from its box and 
place it in an accessible room with a strong Wi-Fi 
signal. 

2. Connect the HT Vista control unit to a power source 
using the power supply and power cable provided.

3. Place the scanner correctly in the dock. 

4. Connect the scanner cable to the back of the HT Vista 
control unit (red-dot to red-dot).

5. Switch the HT Vista device on by pressing the on/off 
button once (please note: it can take a couple of 
minutes for the HT Vista App to upload).

Power Connection

Power Cable

Power Supply

on/off button 

Scanner



Additional Requirements

Wi Fi Clipper Electrical 
Outlet
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LAN*

*Note: An HT Vista with a LAN connection will be provided upon request and based on the Wi Fi Signal Quality



Warnings 
A warning symbol indicates what precautions are required to prevent injury or loss of 
life.
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The HT Vista system is used 
exclusively for veterinary clinical 
team and is not intended for use 
in humans.

Avoid testing prominent 
protruding epidermal masses with 
a height of 3 cm above tissue.

Operate the system where 
electricity is accessible.

The HT Vista system shall only be 
used by staff trained by HT Vet or 
distributer to avoid improper use.

To avoid the risk of electric shock, 
this equipment must only be 
connected to a supply mains with 
protective earth.



Warnings 
A warning symbol indicates what precautions are required to prevent injury or loss of 
life.
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Read this manual carefully before 
using the HT Vista system.

The HT Vista system uses a LED 
light (wave leanght:460 nm) to 
heat the tissue.DO NOT stare into 
the LED beam or use any optical 
devices to inspect the beam.

No modifications of this 
equipment are permitted.

Use ONLY AC/DC Power Supplier 
provided with the HT Vista system 
(Meanwell Model No.: GSM60A15-
P1J). The input voltage and 
frequency rating is: 100-240 VAC~, 
50/60hZ.
Device rating: 15Vdc, 4am.

DO NOT use the unit near 
flammable anesthetics or other 
flammable substances.



Caution 
A caution symbol indicates precaution is required to prevent any damage to the 
system.
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DO NOT clean, service, or maintain the HT Vista system while it is in use.
Turn off the system and disconnect cables and accessories prior to cleaning.

To avoid any harm to the HT Vista system, follow these guidelines:
• Do not wipe the lens of the camera
• Avoid any moisture near the electronic connectors to pre4vent possible short-circuits 

or corrosion.
• DO NOT soak any of the system parts in disinfectant solution or in an ultrasonic bath.
• All other maintenance and repairs must be done by HT authorized representative.

The HT Vista system does not contain any steelier parts. Users are instructed to properly 
clean and disinfect the HT Vista proximal end of the scanner after each scan. Cleaning 
and disinfecting are performed by gently rubbing with a clean cloth soaked with an 
appropriate biocidal cleaner and disinfection wipes (e.g. VIROSOLVE- www.infection-
control-solutions.com) for 15 seconds.



Cleaning and Disinfecting 
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The HT Vista is NOT water 
resistant. Avoid water, rain or 
sweat from infiltrating into the 
system. DO NOT submerge the 
system or any of its components in 
water.

DO NOT attempt to open, 
disassemble, repair, modify or 
adjust the HT Vista system by 
yourself; It may cause accidents, 
damage the system, cause 
inaccurate measurements, and 
avoid the user warranty.

Store the system and the 
components in a clean and safe 
location. Changes or modifications 
not approved by the manufacturer 
will void the user warranty.

DO NOT drop the unit on the floor, 
or subject it to extreme 
temperatures, high humidity, 
direct sunlight, dust or chemicals. 
This may damage the system.

Do not touch the cameras, lenses 
or LEDs.



Label Symbols
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Read this manual before use

Manufacturer

Type BF Applied Part

Consult instruction for use

Serial Number

Fragile, handle with care

Risk Group 2 IEC 60601-2-57

Humidity Limitation

Atmospheric Pressure Limit

Keep Away from Direct Sunlight

Keep Dry

Fuses

Catalogue Number

CE Mark

Do Not Dispose with General 
Household Garbage

Temperature Limits



Operating, Storage and 
Transportation Conditions
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Temperature

Relative humidity

Atmospheric pressure

Operating Conditions

0° to 30°C (32° to 86°F)

15% to 85% RH

Do not dispose with 
General Household 
Garbage

Storage and 
Transportation Conditions

-5° to 55°C (23° to 131°F)

15% to 85% RH

70kPa to 106kPa

Note: If the device does not respond for more than a few seconds press the power 
button to reset and continue proper working.



Device Operation
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LED Indicator

Start Scan Button

Power Button

Scanning: Slow intermittent flicker

End of Scan: Flashing

Error: Fast intermittent flicker

Press the power button to 
turn on, turn off and restart 
the device.

To restart, press and hold for 
six seconds, then release.

Press the start scan button for 
two seconds and release to 
start the scan



Device Operation
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LAN 
Connection

Ethernet 
Isolator

LAN Cable

Minimal requirements:

(4000Va.c., UL94V-2)

Recommended 
requirements: 

(5000Va.c., UL94V-0)

Note: LAN Connection is optional. Wi-Fi connection is preferable. The ethernet 
isolator is not supplied by HTVET.



Electromagnetic Compatibility
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1. EC 60601-1-2 Edition 4/0 (2014) Environment of intended uses: Professional 
Healthcare

Summary of Test Results:

Test resultClass/ Severity levelStandardTest

Emission (IEC 60601-1-2 SECTION 7.1& 7.2 & IEC 60601-2-57 section 201.17

CompliesGroup 1 class A 230 VAC, 120 vac 
mains

CISPR11Conducted emission Freq. 
range: 150 kHz- 30 MHz

CompliesGroup 1 class A CISPR11Radiated emission Freq. 
Range: 30-1000 MHz

ExemptedTest is not applicable (refer to 
section 6.3)

IEC 61000-3-2Harmonic current 
emission test

Complies230 VAC mainsIEC 61000-3-3Voltage changes, Voltage 
fluctuations and Flicker 
test



Electromagnetic Compatibility
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Test resultClass/ Severity levelStandardTest

Immunity (IEC 60601-1-2 SECTION 8.9 & 8.10 & IEC 60601-2-57 SECTION 201.17)

Complies8 kV contact discharges &15 kV 
air discharges

IEC 61000-4-2Immunity from 
Electrostatic discharge 
(ESD)

Complies3.0 V/m; 80 MHz ÷ 2.7 GHz, 80% 
AM, 1 kHz

IEC 61000-4-3Immunity from radiated 
electromagnetic fields

CompliesList of frequencies, 
from 9 V/m up to 28 V/m,
PM (18 Hz or 217 Hz), FM 1 kHz

IEC 61000-4-3Immunity from Proximity 
field from wireless 
communications 
equipment

Complies± 2.0 kV on AC mains
Tr/Th – 5/50 ns, 100 kHz

IEC 61000-4-4Immunity from Electrical 
Fast transient (EFT)

Complies3.0, 6.0 VRMS on
230 VAC mains, Scanner cable;
0.15÷ 80 MHz, 80% AM 1 kHz

IEC 61000-4-5Immunity from Surge



Electromagnetic Compatibility
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Test resultClass/ Severity levelStandardTest

Complies3.0, 6.0 VRMS on 
230 VAC mains, Scanner 
cable;
0.15÷ 80 MHz, 80% AM 1 kHz

IEC 61000-4-6Immunity from 
conducted
disturbances induced 
by 
radio-frequency fields 

Complies30 A/m @ 50 / 60HzIEC 61000-4-8Immunity from power 

CompliesOn 120VAC, 230VAC mains: 
0% - 10msec, 0% - 20msec 
70% - 500msec, 0% - 5sec

IEC 61000-4-11Immunity from 
voltage dips, short 
interruptions and 
voltage variations

2. There were no deviations from the standard.



Electromagnetic Compatibility
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3. Performance criteria per IEC 60601-1-2

Throughout the course of the immunity tests, the EUT shall not become dangerous 
or unsafe. The following shall be DEGRADATION of performance that does not 
allow:

• Artifact or distortion in an image in which the artifact is indistinguishable from 
physiologically - produced signals or the distortion interferes with interpretation 
of physiologically - produced signals.

• Component failures.

• Changes in programmable parameters.

• Error of a displayed numerical value sufficiently large to affect diagnosis.



Electromagnetic Compatibility
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4. Customer’s requirements

Throughout the course of the immunity tests, the EUT shall not become dangerous 
or unsafe. Typical operation indication should be: 

• Basic operation and link establishment were observed during the test.

• The system reboot is allowed.



Electromagnetic Compatibility
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5. Particular customer’s requirements

The following shall be DEGRADATION that does not affect at basic safety:

• System freeze. To resume normal operation power reset required.

• Following power interruption, EUT stopped.

The problems observed during Immunity tests are covered in the risk analysis.

Refer to the risk analysis table P/N GRA-20-002 (05) for failure mode analysis.
The relevant risk is described in section 1.6- “System stops functioning, system 
stuck.”



Instructions for Proper Disposal at 
the End of Expected Service Life  
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To ensure the responsible and environmentally friendly disposal of waste products, residues, 
and the equipment itself, please follow the instructions below:

• At the end of the expected service life, medical equipment and accessories should not be 
disposed of in regular household waste.

• Before disposing of any waste products or residues, ensure all components and cables are 
separated.

• Consider the following disposal options based on local regulations and available resources:

Recycling: Look for authorized recycling centers or facilities that specialize in electronic 
equipment recycling. These facilities can safely handle the dismantling and recycling of 
components.  



Instructions for Proper Disposal at 
the End of Expected Service Life  
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Contact manufacturer or supplier. They will provide specific instructions or collection points 
for returning the equipment.

• Compliance with Local Regulations: 

Always comply with local laws, regulations, and guidelines regarding the disposal of waste 
products, residues, and electronic equipment. These regulations may vary depending on your 
location. 

Contact your local waste management authority or environmental agency  for any specific 
requirements or recommendations.

By following these instructions, you contribute to the responsible management of waste and 
help protect the environment. 



Contact Support
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Help Desk email address:
support@htbioimaging.com

Contact numbers:
IL support line: +972 502961946 
UK support line: +44 2039961595
US support line: +1 646 8471057

Addresses:

Head Office
96 Ramatayim road, Hod Hasharon, Israel 

UK subsidiary
37 Broadhurst Gardens, London NW6 3QT, UK

US subsidiary
2208 Bettina Ave, Belmont, CA 94002, USA

mailto:support@htbioimaging.com
tel:+972502961946
tel:+442039961595
tel:+16468471057
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